
Northern Society cancellation policy 

To allow us to make appropriate arrangements beforehand (for example copying and 
collating course hand-outs) for the anticipated number of delegates attending we ask 
that all delegates book for courses and events in advance, following the advertised 
instructions for each event or course. 

If delegates arrive to attend a course or event that have not been booked and paid in 
advance we will adopt a best endeavours basis of admission, subject to appropriate 
space being available.  If we incur additional costs (for example having to request 
the venue to make additional copies of hand-outs) we will ask the delegates 
concerned to cover these costs. 

If you book and have paid for a course or event and find that you are unable to 
attend you may nominate an alternative delegate for no extra charge. We ask that 
you notify us of your nominated delegate in advance. 

However, if you are unable to find a replacement, the following cancellation charges 
will apply: 

 Cancellation of booking 10 working days or more before the course or event - 
no charge  

 Cancellation of booking less than 10 working days but more than 48 hours 
before the course or event - 50% cancellation charge  

 Cancellation of booking less than 48 hours before the course or event - 100% 
cancellation charge 

We reserve the right to require one month's written notice for all cancellations of 
Dinner bookings to qualify for a full refund or credit note. 

In the unlikely event that the course or event doesn't go ahead those delegates who 
have booked and paid in advance will be offered a credit note (which they can use 
against any other course or event on the programme) or a full refund. 

Data Protection 

The personal data given to us on a booking form will only be used for the following 
purposes: 

 Registration and confirmation for the course or event;  
 To inform you of any future events which we believe may be of interest to you; 

and  
 For use on a delegate list which may be handed out to all attendees at the 

course or event. 

 


